SOFTWARE SUPPORT AGREEMENT SCHEDULE

This schedule should be attached to, and forms part of the Software Support Agreement between DRS Data Services Limited
and:

Customer’s full name and address:

Warranty Period: Months

Location of Software

Invoice Address

Term of Software Support Agreement Commencement date

Expiry date

Software support charge

NOTE: The Software Support Agreement will continue for a further 12 months after the expiry date unless the Company is notified in
writing by the Customer 30 days before the expiry date it wishes the support to be terminated

The Supported Software:

Software Licence No:
Staff nominated for certified
training or otherwise approved:

Software Support Helpline
Number:

NOTE: The Software Support Helpline will be operated between 9.00am and 5.00pm weekdays excluding Bank Holidays

Rate for On-Site Support: p/hour

Signed for and on behalf of the
Customer Dated

Signed for and on behalf of the
Company Dated




