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One of  the largest  HE estab l ishments in  the UK,  there are some 18,000 s tudents
s tudy ing  a t  Sa l f o rd  Un ive rs i t y.  The  Un ive rs i t y  i s  d i v i ded  i n to  4  f acu l t i es ,
6  research inst i tu tes and 16 schools ,  one of  which is  the Sal ford School  o f
Nurs ing.

An Automated Approach to
Evaluation of Clinical
Placements

Salford School  o f  Nurs ing offers  a  range of  h igh
qual i ty  educat ion and t ra in ing programmes for
s tudents  and is  proud of  i ts  roots  in  the loca l
heal th  serv ice.  The School  works c lose ly  wi th
c l in ic ians f rom NHS Trusts  and purchasers of
t ra in ing in  the p lanning,  implementat ion and
evaluat ion of  educat ional  and t ra in ing
programmes.  I t  prov ides an extens ive mix  o f
c l in ica l  exper iences in  the form of  p lacements
for  s tudents  wi th in  genera l  hospi ta l ,  communi ty,
and spec ia l is t  un i ts  in  both the NHS and pr ivate
sector.

The s ta tutory  body for  nurs ing requi res
educat ional  ins t i tu t ions to  gather  in format ion
about  the s tudent  exper ience in  pract ice 
set t ings.  Sal ford School  o f  Nurs ing takes th is
very  ser ious ly,  in  fact ,
i ts  commitment  to
teaching and learn ing
was recent ly  demon-
st ra ted by a score of  22
(of  24)  f rom the Qual i ty
Assurance Agency
Nurs ing and Midwi fery
subject  rev iew.

The School  o f  Nurs ing developed a system of
evaluat ion of  educat ion pract ice a number  o f
years ago that  enabled s tudents  in  p lacement
set t ings to  prov ide feedback.  Th is  was achieved
by complet ing a shor t  quest ionnai re  which was
then sent  to  Sal ford ’s  Cl in ica l  Audi t
Admin is t ra tor,  Pat ience Stapleton.  However  the
system was ext remely  labour  in tens ive wi th
Pat ience hav ing to  manual ly  key a l l  the data
f rom the quest ionnai res in to  a  computer  system.
Increas ing numbers of  s tudents  coupled wi th  a
more complex pat tern of  p lacement  prov is ion
was overburdening the system and compromis ing
i ts  ab i l i ty  to  prov ide t imely,  accurate and 
meaningfu l  in format ion to  key s takeholders .

P l a c emen t  e v a l u a t i o n
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The School  o f  Nurs ing
were adv ised of  DRS’
excel lent  reputat ion for
so lv ing educat ional
data capture prob lems,
and being aware that
an automated 
p lacement  eva luat ion
system had a l ready
been successfu l ly
p i lo ted in  a  loca l  NHS
Heal thcare Trust ,  Sal ford
approached DRS for  he lp  and adv ice in  get t ing
over  th is  major  prob lem. Sal ford was look ing for
a so lu t ion that  not  on ly  enabled the data to  be
captured faster,  more accurate ly  and more 
costeffect ive ly,  they a lso wanted to  capture more
in format ion such as scor ing answers by leve ls  o f
impor tance.

A u t oma t e d  d a t a  c a p t u r e

“The School  o f  Nurs ing were adv ised of  DRS 
Data Serv ices L imi ted ’s  excel lent  reputat ion 

for  so lv ing educat ional  data capture prob lems.”

Qua l i t y  e d u c a t i o n

A number of  concerns are commonly  
expressed about  eva luat ion such as -  Are the
r ight  quest ions be ing asked? Are s tudents  
tak ing the quest ions ser ious ly? I f  a  d iscrepancy
is  h igh l ighted wi l l  anyth ing be done about  i t?  
What  do the resu l ts  ind icate about  the 
p lacement? 

Wi th  a manual  data capture system so much t ime
can be taken up in  process ing batches of
responses,  there is  rare ly  an oppor tun i ty  to
address these concerns.

A s k i n g  t h e  r i g h t  q u e s t i o n s



Maintaining Educational Value of
Placement Experiences
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Wi th  the he lp of  DRS specia l is t  forms des ign and
Opt ica l  Mark Readers (OMRs),  the School  o f
Nurs ing ’s  p lacement  eva luat ion data is  now 
captured e lect ron ica l ly,  f ree ing up Pat ience and
her  team’s t ime to  deal  wi th  more impor tant
tasks such as analys ing the outputs  and 
reso lv ing any issues that  are h igh l ighted f rom
the evaluat ion data.

OMRs are used to  great ly  increase the speed of
data capture,  whi le  commerc ia l  quest ionnai re
sof tware enhances the poss ib i l i t ies  o f  v isual  
d isp lay and analys is  o f  responses.  Th is
approach enables up to  20 s ta tements to  be
ident i f ied as qual i ty  descr ip tors  o f  the teaching
and learn ing env i ronment  wi th in  c l in ica l  
p lacements.

Student  nurses are asked to  respond to  each
statement  on a ‘s t rongly  agree’ to  ‘s t rongly  
d isagree’ sca le.  The evaluat ion forms are 
spec ia l ly  des igned wi th  machine readable 
sect ions to  denote the programme, cohor t  and
length of  p lacement  and each p lacement  is  
ident i f ied wi th  an eas i ly  recognisable code.

S p e e d  o f  d a t a  c a p t u r e
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The s tudents  are asked to  f i l l  in  the evaluat ion
forms when they re turn to  the Univers i ty  on
complet ion of  the i r  c l in ica l  p lacements,  and the
responses are batched and processed through
the OMR. I t  typ ica l ly  takes about  2  minutes to
read 100 completed forms.  The in format ion f rom
the forms is  automat ica l ly  and secure ly  saved
and t ransfer red to  a  sof tware package that
enables the resu l ts  to  be d isp layed immediate ly
in  a  number  o f  usefu l  ways.

The resul ts  can be shown as a graph,  e i ther  by
tak ing each quest ion separate ly,  or  by us ing
other  analy t ica l  too ls  bu i l t  in to  the sof tware.  I t
is  poss ib le  to  obta in  a  s t ra teg ic  overv iew of
the s tudent  exper ience across a range of  
c l in ica l  p lacements,  and make some usefu l
compar isons.  Th is  in format ion is  a lso 
ext remely  usefu l  for  the prov iders  o f
p lacements.  By shar ing th is  data,  i t  enables
them to mainta in  the educat ional  va lue of  the
placement  exper ience.  These analyses form
the bas is  for  repor ts  to  s takeholders ,  wi th  a
range of  graphica l  output  to  i l lus t ra te  the
nature of  v iews expressed.

S t r a t e g i c  O v e r v i ew

The  b e n e f i t s  o f  OMR

There are many benef i ts  o f  incorporat ing OMR
into the processes used to  e l ic i t  s tudent  
feedback about  p lacement  exper iences,  
inc lud ing:

� Easy to  complete,  s tudent  f r iendly  forms
enabl ing an appropr ia te  range of  v iews to  be
expressed.
� Rapid and accurate co l la t ion of  responses,
offer ing a cons iderable sav ing in  human
resources.
� Resul ts  ava i lab le  ins tantaneously  in  a
var ie ty  o f  v isual ly  appeal ing co loured char ts
and graphs.
� Responses can be analysed accord ing to
var ious s tudent ,  p lacement  and programme
factors .
� Repor t ing formats can be ta i lored to  the
requi rements of  d i f ferent  s takeholders.

OMR can eas i ly  be in tegrated in to  many other
appl icat ions in  the educat ion sector  such as
c lassroom and lecture evaluat ions,  a t tendance
moni tor ing,  ind iv idual  learn ing prof i les ,  
examinat ion mark ing and process ing,  in  fact ,  i f
there ’s  data to  be co l lected,  chances are DRS
has a so lu t ion.


