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Royal  Hol loway,  Univers i ty  o f  London is  ranked among the top ten research- led
univers i ty  ins t i tu t ions in  the count ry.  Br ing ing together  ta lented s tudents  in
depar tments  where academic s ta ff  are work ing at  the f ront iers  o f  the i r  subjects ,
Royal  Hol loway is  home to  a  v ibrant  communi ty  o f  6 ,600 undergraduate and
postgraduate s tudents  o f  a l l  ages and backgrounds f rom more than 120 countr ies .

Measuring teaching quality
with student feedback

Royal  Hol loway is  proud of  i ts  excel lent  
reputat ion for  teaching and research.  I ts  degree
programmes ref lect  the la test  th ink ing,  and i ts
teaching is  under taken by s ta ff  w i th  a  rea l  
command of  the i r  sub ject .  In  recent  assessments
and audi ts  by the Qual i ty  Assurance Agency for
Higher  Educat ion (QAA),  Royal  Hol loway’s
depar tments  have been awarded excel lent  
ra t ings,  whi le  the Col lege’s  in terna l  mechanisms
for  teaching qual i ty  and mainta in ing s tandards
were s t rongly  commended.  Consis tent  wi th  th is
commitment  to  qual i ty,  a  dec is ion was taken to
in t roduce a Col lege-wide quest ionnai re  for  
gather ing feedback f rom students  on course
uni ts .

Pr ior  to  th is  dec is ion s tudent  feedback 
quest ionnai res were des igned and admin is tered
manual ly  a t  a  depar tmenta l  leve l .  However,  a f ter
the re lease of  some research commiss ioned by
the Higher  Educat ion Funding Counci l  for
England (HEFCE) on co l lec t ing and us ing 
s tudent  feedback,  i t  po in ted to  the benef i ts  that
can be ga ined f rom greater  s tandard isat ion.  

S t a n d a r d i s e d  q u e s t i o n n a i r e

V0107

Royal  Hol loway perce ived these benef i ts  to  be:

l The poss ib i l i ty  o f  ensur ing that  a  common
standard of  in format ion is  co l lec ted across the
Col lege

l The opt ion to  cent ra l ise the co l lec t ion of
data,  so that  s ta ff  in  ind iv idual  depar tments
could spend the i r  t ime more prof i tab ly  in  
re f lec t ing on the data,  so that  the Col lege could
prov ide a common standard of  s ta t is t ica l  
analys is

Fol lowing a s t r ic t  tender  process,  Royal
Hol loway chose data capture spec ia l is ts  DRS to
ass is t  in  the management  and de l ivery  o f  30,000
standard ised quest ionnai res.  Wi th  no marg in  for
er ror  and wi th  data qual i ty  a t  a  premium, DRS
demonstrated the breadth and width of  
knowledge and exper ience in  the educat ion 
sector  and proved to  be the prefer red suppl ier
capable of  under tak ing th is  complex task.

E x t e n s i v e  b e n e f i t s

“Wi th  no marg in  for  er ror  and wi th  data 
qual i ty  a t  a  premium, DRS demonstrated 

the breadth and width of  knowledge and 
exper ience in  the educat ion sector  . . . ”

M e a s u r i n g  t e a c h i n g  q u a l i t y



Fast and accurate course
evaluation in Higher Education
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Once the quest ions had been set ,  DRS were
tasked wi th  des ign ing and pr in t ing the 
quest ionnai res at  i ts  secure Pr in t  fac i l i ty.  As wel l
as 20 gener ic  course quest ions,  academic
depar tments  can add up to  f ive spec i f ic  
quest ions of  the i r  own that  are a lso 
e lect ron ica l ly  captured.

Fol lowing rece ip t  o f  the pr in ted forms the cent ra l
Regis t ry  team at  Royal  Hol loway d is t r ibute them
to the depar tments .  The co l la ted quest ionnai res
are then sent  to  the DRS Bureau to  be 
e lect ron ica l ly  scanned us ing i ts  own range of
data capture technology,  in  th is  case the 
sophis t icated DRS PhotoScr ibe® PS900 imaging
mark scanners,  capable of  reading,  imaging
and va l idat ing data at  a  ra te  o f  up to  130 forms
per  minute.

Not  on ly  are d ig i ta l  images of  the forms suppl ied
back to  Royal  Hol loway a long wi th  a l l  o f  the
qual i ta t ive data,  but  where a s tudent  has 
wr i t ten a comment  in  the box prov ided on the
form,  i t  is  h igh l ighted in  the re turned data and
s imply  by c l ick ing on i t ,  an image of  the 
comment  is  suppl ied.

I m p l e m e n t a t i o n
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The new automated system is  faster  and more
accurate than ever  before.  Errors  made through
manual  key ing are e l iminated and the co l la ted
resul ts  can be analysed and implemented much
ear l ier.  Spec i f ic  data and d ig i ta l  images of
responses are much eas ier  to  arch ive,  sor t  and
f ind,  and the Regis t ry  team are now able to
produce comprehensive cross-depar tmenta l  
s ta t is t ics  to  he lp  ind iv idual  depar tments  to
benchmark against  o ther  areas of  the Col lege.

DRS has wel l  over  three decades exper ience
of  work ing wi th  the nat ional  and wor ldwide
educat ion market  and has over  10,000 large
and smal l  sca le  systems in  UK schools ,  
co l leges and un ivers i t ies .  I t  produces over  200
mi l l ion spec ia l ly  des igned forms annual ly  
in-house,  scans over  25 mi l l ion s ides of  A4
data and prov ides a complete data capture
solut ion for  a  wide range of  educat ional  
estab l ishments.

R e s u l t s

“The serv ice prov ided by DRS
al lows us to  co l lec t  the resu l ts  o f

the s tudent  feedback 
quest ionnai res in  a  more s t ructured

and much faster  way than ever
before.  The data and image

f i les  prov ided are accurate and the
team are a lways for thcoming in

suggest ing ways in  which we can
improve th is  system -  they have

consis tent ly  exceeded our  
expectat ions. ”

Jonathan D Morgan
Senior  Ass is tant  Regis t rar

(Academic Development)


