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Cr ime data is  v i ta l  to  the work of  the po l ice serv ice,  po l ice author i t ies  and the
Home Off ice,  but  there has been cons iderable concern over  the accuracy of
th is  data for  some t ime.

Nottinghamshire Police 
Crime Recording

To combat  th is  issue,  the NCRS, implemented in
Apr i l  2002,  a ims to  improve the overa l l  s tandard
of  cr ime record ing in  England and Wales,  
promot ing greater  cons is tency between pol ice
forces in  the record ing of  cr ime.  This  new 
standard means a l l  repor ts  o f  inc idents  must  be
recorded,  u l t imate ly  ensur ing forces have a l l  the
in format ion re la t ing to  a  cr ime in  the i r  area,
whi le  a lso a l lowing an audi t  t ra i l  to  be created.

One of  the b iggest
issues of  cr ime record ing
is  turnaround t imes.  I t  is
essent ia l  that  once a
cr ime is  recorded,  the
data is  ava i lab le  as soon
as poss ib le .  Th is  a l lows
new cr ime data to  be
searched,  and a l lows a
much quicker  response
to cr ime pat terns.  

Tradi t ional ly,  once a cr ime repor t  has been 
completed at  the scene of  the cr ime,  o ff icers  wi l l
then re turn to  the i r  s ta t ions where they,  or  o ther
sk i l led admin is t ra t ion s ta ff ,  w i l l  manual ly  key the
cr ime data in to  the cr ime database.  Th is  is  a
t ime-consuming,  er ror  prone and expensive
process which inh ib i ts  o f f icers  f rom focuss ing on
what  they do best  -  ‘ rea l  po l ic ing ’ .  DRS is  
work ing in  par tnersh ip  wi th  a  number  o f  po l ice
forces in  reduc ing the need for  manual  data
ent ry  through develop ing s imple to  complete,
mul t i -purpose forms des igned to  be scanned
using e lect ron ic  data capture equipment  
technology,  such forces inc lude Not t inghamshi re
Pol ice.

E s s e n t i a l  t u r n a r o u n d  t ime
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Imp r o v i n g  t h e  s t a n d a r d  o f  c r ime
r e c o r d i n g

The force chose the DRS solut ion which
ut i l ises In te l l igent  Character  Recogni t ion ( ICR)
technology to  meet  i ts  ob ject ives of  improv ing
the s tandard of  cr ime record ing.  The DRS ICR
solut ion s ign i f icant ly  reduces the admin is t ra t ive
burden of  enter ing cr ime data and he lps tack le
the key issue of  immediacy and avai lab i l i ty  o f
in format ion.  

In  fact  i t  has been proved to  dramat ica l ly  reduce
t ime and costs  assoc ia ted wi th  data ent ry  by up
to 90%, wi th  the added benef i ts  o f  automat ica l ly
c leans ing and 
conf i rming data
wi th in  the 
bus iness and 
va l idat ion ru les
and del iver ing
access ing to  
data faster  than
other  methods.

T h e  r e s u l t

“ . . .  i t  has been proved to  dramat ica l ly
reduce t ime and costs  assoc ia ted 

wi th  data ent ry  by up to  90% . . . ”

Not t inghamshi re  Pol ice has around 44 Pol ice
Stat ions spread across i ts  geographica l  area,
where a var ie ty  o f  forms are re turned dai ly  -  a l l
conta in ing cr i t ica l  c r ime data.  

Not t inghamshi re  Pol ice worked wi th  DRS in  
f ind ing a so lu t ion to  reduce i ts  data capture 
burden and help to  de l iver  data fast  and 
accurate ly.

R e d u c i n g  t h e  a dm i n i s t r a t i v e  b u r d e n



Nottinghamshire Police beating the 
bureaucracy associated with crime recording
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Not t inghamshi re  po l ice off icers  now use s imple
to complete mul t i -page cr ime forms.  When they
return to  the s ta t ion they s imply  scan the form
ei ther  us ing a fax machine,  a  scanner  or  a
d ig i ta l  sender.  The images of  the forms are
t ransmi t ted to  the cent ra l ised data capture
system at  the force HQ. When received,  the DRS
ICR sof tware locks onto the form image 
ident i fy ing what  form type i t  is ,  and therefore
how to  read and recognise the data.  

Th is  data can inc lude hand pr in ted and machine
pr in ted characters ,  barcodes and t ick-boxes.  A
ser ies of  va l idat ion rout ines are appl ied to  key
f ie lds inc lud ing va l idat ion against  code tab les
and l is ts .  Any f ie lds that  fa i l  the va l idat ion 
rout ines or  are unrecognisable by the sof tware
are f lagged on-screen to  the cent ra l  t ra ined
admin is t ra tors  for  key correct ion.

F a s t ,  a c c u r a t e  d a t a  c a p t u r e To fur ther  s t reaml ine and ass is t  the data 
capture process,  some forms are avai lab le
e lect ron ica l ly.  Off icers  can open PDF 
vers ions of  forms f rom the force in t ranet  for
complet ion and submiss ion on l ine.

These forms are rece ived and processed in  an
ident ica l  way by the DRS solut ion.  Th is  is  
par t icu lar ly  usefu l  for  updates or  amendments.
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Any f reeform areas such as notes,  comments,
sketches or  d iagrams are e i ther  keyed f rom
image,  or  the image i tse l f  is  s imply  c l ipped as a
d ig i ta l  image for  s torage wi th  the data.  Once 
va l idated,  the form data is  output  to  the forces
main cr ime record ing system, d i rect ly  populat ing
the database f ie lds and s tor ing the va luable
images against  the cr ime record.

B e a t i n g  b u r e a u c r a c y

DRS is  work ing wi th
forces across the 
country  in  prov id ing 
automated data 
capture so lu t ions for  
a  wide range of  
appl icat ions.  Solut ions
inc lude sof tware and 
hardware through to
insta l la t ion,  t ra in ing and
suppor t .

For  more complex data capture requi rements,
DRS offers  a  spec ia l is t  forms des ign and pr in t
serv ice,  par t icu lar ly  usefu l  in  the cases of
large vo lumes or  complex mul t i -purpose forms.
To f ind out  how DRS can help so lve your
force ’s  data capture requi rements,  whether  i t
be s t reet  encounters ,  t imesheets ,  cr ime 
repor t ing & record ing,  c i t izen surveys,  acc ident
& inc ident  repor ts  or  in  fact ,  any other  data 
capture requi rement ,  contact  us today.


