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The Col lege of  Law is  the largest  prov ider  o f  legal  postgraduate t ra in ing courses
in  England and Wales.  Founded in  1962,  a f ter  a  pr ivate legal  tu tor ia l  f i rm merged
wi th  the  Law Soc ie ty ’s  own Schoo l  o f  Law,  the  Co l lege is  an educat iona l
char i ty  and prov ides courses for  over  5 ,000 s tudents  each year.  The Col lege
operates nat ional ly  wi th  i ts  headquar ters  in  Gui ld ford and addi t ional  cent res in
B i rm ingham,  Ches te r,  Yo rk  and  London .  Mu l t i p l e  Cho ice  Ques t i on  (MCQ)
assessments feature heav i ly  in  the four  postgraduate courses that  the Col lege
offers .  Fast ,  accurate resu l ts  are cruc ia l  for  the Col lege to  mainta in  i ts  excel lent
s tandards of  legal  t ra in ing.

Higher Education
MCQ assessment marking

The speci f ic  course des ign used in  legal  t ra in ing
has a lways su i ted the use of  MCQ assessments,
but  wi th  the in t roduct ion of  the Bar  Vocat ional
course many more MCQ assessments needed to
be processed.  In i t ia l ly,  th is  was done manual ly
as they had a lways been,  but  i t  soon became
apparent  how t ime-consuming the process had
become.

Manual  mark ing could be both unre l iab le  and
cost ly.  More and more s ta ff  hours were be ing
spent  mark ing and temporary  s ta ff  had to  be
hi red to  he lp  ease the burden.  A bet ter  a l l  round
solut ion was needed.

Many s ta ff  a t  the Col lege a l ready had prev ious
exper ience in  us ing DRS products  and
serv ices,  and they had no hes i ta t ion 
recommending the DRS Opt ica l  Mark Reader
(OMR) so lu t ion to  he lp  a l lev ia te  the burden of
manual  mark ing.  As DRS were a l ready wel l
estab l ished wi th in  the educat ion sector  no 
market  test ing was needed.

The Col lege’s  London cent re ,  based at  Store
Street ,  took de l ivery  o f  a  h igh speed,  automat ic
OMR and the Mul t iQuest  sof tware package to  a id
in  assessment  process ing.  In  addi t ion,  a
bespoke mark sheet  was des igned and pr in ted
by DRS to use in   conjunct ion wi th  Mul t iQuest .
Wi th  th is  complete package the Col lege was able
to s tar t  automat ica l ly  mark ing the MCQ 
assessments very  qu ick ly.

Manual ly,  approx imate ly  30 mark sheets  could be
completed in  an hour.  But  wi th  the DRS solut ion,
the OMR would take just  one hour  to  complete
over  7 ,000 mark sheets .  In  addi t ion,  Mul t iQuest
could automat ica l ly  download the marks d i rect ly
in to  the Col lege’s  own resul ts  database.

T h e  s o l u t i o n
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T h e  p r o b l em

This sor t  o f  fast  turnaround meant  that  s tudents
tak ing exams in  the morn ing could have the i r
resu l ts  by the same af ternoon.  Lecturers  could
benef i t  as  wel l .  The resul ts  were l inked d i rect ly
to  a  s tudent ’s  overa l l  course per formance
meaning wr i t ten feedback on the assessments
could be g iven to  the s tudent  immediate ly.

The comprehensive repor t ing fac i l i ty  that
Mul t iQuest  prov ides a l lows the Col lege to  
eva luate the per formance of  ind iv idual  
quest ions.  Any rogue quest ions can be ident i f ied
quick ly  and the
resul ts  analys is
adjusted 
accord ing ly.  In  
the event  that  an
answer  was 
incorrect ly  set  
up when or ig inat ing
the test  Mul t iQuest  
e l iminates the need
for  re-mark ing,  the answer  is  s imply  changed in
the setup f ie ld  and a l l  resu l ts  are updated 
automat ica l ly.

T h e  r e s u l t

“Th is  sor t  o f  fast  
turnaround meant  that  

s tudents  tak ing exams in
the morn ing could have
the i r  resu l ts  by the same

af ternoon.”



Fast and accurate data capture for HE
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The success of  the OMR wi th  MCQ assessments
has led s ta ff  to  exp lore many other  areas
that  wi l l  benef i t  f rom us ing DRS technology.
Some of  these areas inc lude s t reaml in ing
at tendance reg is ters  and s ta ff  and s tudent
quest ionnai res.

One of  the areas where the Col lege has a l ready
implemented the DRS OMR is  for  Teaching
Qual i ty  forms which were on ly  completed by a
smal l  sample of  s tudents .  Th is  needed to  be
expanded to  cover  a l l  s tudents ,  great ly  
increas ing the number  o f  forms to  be processed.
Using addi t ional  sof tware,  the DRS OMR is  now
help ing to  save t ime in  co l lec t ing and process ing
th is  data.  The Col lege is  current ly  look ing at
increas ing the number  o f  appl icat ions and OMRs
i t  has to  enable each cent re  to  u t i l i se the 
benef i ts  o f  the DRS solut ion even fur ther.

T h e  wa y  f o rwa r d

As the Col lege is  heav i ly  regulated by the Law
Society  i t  is  assessed on the qual i ty  o f  the
courses they prov ide and on how the courses
are examined.  Having qu ick,  re l iab le  access to
assessment ,  a t tendance and survey data 
great ly  he lps wi th  th is  procedure.

DRS Data Serv ices L imi ted   1  Danbury Cour t    L in ford Wood   Mi l ton Keynes   MK14 6LR   England
Tel :  +44 (0)1908 666088   Fax:  +44 (0)1908 607668   www.drs.co.uk   enqui r ies@drs.co.uk

DRS Data Services Limited is part of the DRS Group.
Please note DRS products and services are subject to change without prior notice and 
that the information provided is for guidance only.  DRS equipment complies with all 
current regulations. All trademarks acknowledged.

“The DRS OMR has made a great
d i f ference to  the way we
approach our  data ent ry  

requi rements.

Having access to  fast ,  accurate
data wi thout  the burden of  

manual  key ing benef i ts  not  on ly
our  s tudents  but  our  s ta ff

as wel l . ”
Lesley Hi l l

Deputy  Di rector  o f  Admin is t ra t ion
The Col lege of  Law -  London

For further  information on the ful l
range of  DRS products and services,
please contact:

Tel :  +44 (0)1908 666088
Fax:  +44 (0)1908 607668
enquir ies@drs.co.uk
www.drs.co.uk

The key benef i ts  the Col lege has seen s ince
implement ing the OMR system is  the 
cons iderable amount  o f  t ime saved and the 
h igher  leve l  o f  accuracy achieved.  Staff  no
longer  have to  put  as ide hours of  the i r  t ime for
assessment  mark ing.  The OMR re l ieves s ta ff  o f
th is  bas ic ,  yet  v i ta l ly  impor tant  admin is t ra t ive
ro le .


